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Responding to DMN in SupplyWEB 
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This screen appears  after  logging in to the SupplyWEB. 
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If there is an active and issued DMN in the system , the DMN in the Open DMNs tab 

will be visible and accessible. 

This is the status 

tracker. Green 

indicates on time and 

red indicates late. 

Click here to see the DMN details 

Part to which a DMN has been issued. 
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These above tabs determine the issue. The first tab provides information on the part. 
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The header information tab provides information  regarding the defect quantity, sample quantity, who 

rejected the parts (at the assembly line, at the receiving station etc… and when it was rejected) 
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Problem Description tab provide details about the actual problem found with the part. 

The PowerPoint presentation/PDFs/pictures etc may be attached in this area and 

provide additional details as well. 
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The “Disposition” tab provides information on what happens to the 

parts/shipment. Lacks may debit the cost on sorting, let the supplier 

come and sort the parts at Lacks, scrap the parts or replace with new 

parts, etc… 

There could be 

charges 

associated for 

the disposition 

and this will be 

available to in 

this area. 
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Sometimes, the actual contact for DMN response might be different from SupplyWEB 

contact. If Lacks has the contact information of that person, Lacks would input that in 

this area. If the contact information is not available to Lacks, it is assumed that the 

supplier’s SupplyWEB user will inform the responsible person within their company. 
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This is the most critical tab for the Supplier. The supplier is able to document 

the corrective actions, containment actions and critical dates for resolving the 

issue. Supporting documents must be attached  with 8D reports when 

requested by Lacks. Suppliers can use their own 8D form or use the template 

provided by Lacks 
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Fill in root cause for the defect, containment action, and corrective 

action. All the relevant dates must be filled out. 

Area to attach the 8D 

containment/corrective action 

Once all the information 

is input, click “Update”. 
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This verifies that the DMN was updated. A notification is 

sent to Lacks as well. 
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This tab provides the history of DMN actions. 
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The green check marks show that the containment and 

corrective action was sent on time to Lacks. The 

unchecked green shows that one of the action was not 

accepted but is still on time. When the box is filled in red, it 

means that the response has been completed late. 

After Lacks reviews and responds to the DMN, the 

supplier  receives an email notification (if the alert is 

set in the EMC). The following screen is visible when 

the user logs in and clicks on “View DMNs”. 

Click here to see the DMN details 
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Supplier can view the customer response by clicking the 

history tab. In this example, note that the containment action 

was accepted however, the corrective action was rejected. 
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Based on the customer response to the corrective action submitted,  

the Supplier may be required to submit a new corrective action.  
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Once the new corrective action is attached and the page 

is updated, Lacks will receive the notification in the form 

of an email. 
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Once Lacks accepts all the DMN responses, a notification is sent to the supplier (if alert is 

set up in EMC). When the supplier views the DMNs, the DMN that was communicated does 

not appear in the open DMNs list; instead it will be found in the closed DMNs. 
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All the check boxes are checked showing completion of 

tracking the issue. Green box denotes on time response, red 

box denotes late response (communication, corrective action 

or containment action). DMNs and DMN response time will be 

utilized in Supplier Performance Review. 
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