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Event Management Console Overview

Welcome, Test Supplier. Last Update: 11-26-2010 09:40:03 AM EST

Welcome to SupplyWEB 10,1.5.04. If SupplyWeb is new for you, we recommend using the online Tutorial to familiarize yourself with the application. For the most recent
enhancements, reac the Release Notes.

T Releases Shipments Recoipts Parchase Ordars Messagas Problem Reporting
Releases
\ Ne¢ Events For this Category ’

These tabs can be set for additional personal notifications.
Refer to the instructions on configuring the Event Management Console (EMC).

This screen appears after logging in to the SupplyWEB.
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Event Management Console Overview

‘Welcome, Test Supplier. Last Update: 11-26-2010 09:40:03 AM EST

Welcome to SupplyWEB 10.1.5.04. If Supplyweb is new for you, wa recommend using the online Tutorial to familiarize yourself with the application, For the most recent
enhancements, read the Release Notes.

No Events For this Category

Either get to a DMN by clicking the “Defective Materials” 2 “View DMNs”
or through EMC.

© Copyright 2088 infor Global Solutions Technology GmbM and/or its alfiliates and subsidiaries. All rights reserved. The word and design marks set forth herein are trademarks and/or
registered trademarks of Infor Global Soluti GmbH and/or its affiliates and subsidiaries. All rights reserved. All other trademarks listed herein are the property of their respective owners.
Fields marked with an asterisk (*) are required.

Rev A Lacks Enterprises, Inc Resppndingo DMN in SuppIyWE



> ==Td <

Trim Systems

Lacks Trim Systems ﬁ
Ciohipments " DMN View Defective Matenal Notices

T : e e T
e B Pees B

| Part
View DMNs | I.“."’ E

Action Required After

[

When the “View DMNs” is clicked, the search criteria screen appears.

Click “Continue”
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Defective Materials Manage DMNs

Click here to see the DMN details

Defective Material Notices

Search Criteria

Facility

Ship To Part Containment Response Start Date

all All

All
Open DMNs Closed DMNs
Facility Ship To

j S0 Lacks Trim Systems Patrarson Assembly

Late
Done On Time

Done Late

JEICIE

Containment Response End Date State

Part to*ivhich a DMN has been issued.

Part / State

1122334455¢¢ - -

This is the status
tracker. Green
indicates on time and
red indicates late.

If there is an active and issued DMN in the system , the DMN in the Open DMNs tab

will be visible and accessible.

€ Copyright 2002 Infor Global Solutions Technology GmbH and/or its affiliates and subsidiaries, All rights reserved. The word and design marks set forth herein are trademarks andior
registered trademarks of Infor Global Solutions GmbH andior its affiliates and subsidiaries. All rights reserved. All other trademarks listed herein are the property of their respective owners

Fields marked with an asterisk (*) are required

Rev A Lacks Enterprises, Inc

Resppndingo DMN in SuppIyWE




> ==Td <

Trim Systems

anfom € @ D@ [ 7 tdsTimsystens _

CIDemand

Defective Materials Edit DMN

Defective Material Notice
Shipping Information
Facility Ship To Supplier
% Lacks Trim Systems Patterson Assembly Test Supplier
View DMNg 5460 CascaceRd, S. E. 3703 Patterson S.E. 123 Mount Road
N D ' Grand Rapids, MI 49546 Kentwood, MI 45512 Langing, OH 23456
ClParts Per Million UNITED STATES UNITED STATES UNITED STATES
P T — F.QM | Header Information Problem Description Disposition Supplier Information Action Information DMN Mistory
Part information
art Description
122334455¢¢ Customar test part

Suniee|

These above tabs determine the issue. The first tab provides information on the part.
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(-)Demand
Eishipments ' Defective Materials Edit DMN
Mﬁ
(CUM Hanagement. Defective Material Notice
Opremium Freight
AN AR Fo s e e Shipping Information
T — Facility Ship To Supplies
- Lacks Trim Systems Patterson Assambly Test Supplier
View DMNs 5460 CascadaRe. 5. E, 3703 Pattarsen S.E. 123 Mount Road
WY (Tt e— Grand Rapids, M1 453546 Kentwood, MI 49512 Lansing, OH 23436
(IParts Per Million UNITED STATES UNITED STATES UNITED STATES
TR Part Information | '“.* . Problem Desaiption Disposition Supplier Information Action Information OMN History
T " Header Information
Dsecuity | . DMN 1D 50 PO Number
g3 - e " Rejoct Tag Number 2032011 Warning Only No
Dsetup ' Receipt Number Received Quantity 2.000
DHelp Receipt Date Rejected Quantity 55
Sample Quantity 2,000 Quantity Non-Conforming 2,000
Rejected By Receiving Person Rejected Date 02-03-2011
R Code:Descripti 01 Bad Parts Source of Defect:Description RI: Lacks receiving inspection

UMI
The header information tab provides information regarding the defect quantity, sample quantity, who
rejected the parts (at the assembly |line, at the r
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Clshipments ' Defective Materials Edit DMN
N et - Defective Material Notice
. Shipping Inf

> ' ormation
GJOQInn P«faﬂm
G F n. - Facility Ship To Supplier

Lacks Trim Systems Patterson Assembly Test Supplier

View DMNs 5460 Cascade Rd, 5. E. 3703 Patterson S.E. 123 Mount Road

i e o ) Grand Rapids. M 45546 Kentwood, M 45512 Lansing. OH 23456
Elflttsj’«!ﬁon UNITED STATES UNITED STATES UNITED STATES
m ™ Part Information Header Information m_m % Dispesition Supplier Information Action Infermation DMN History
CIC s tion ' Problem Description
Clsecurity ' 55 parts out of 2000 sent o Lacks are defective with brokem\and damaged flange
@Preferences '
ElSetup Customer Attached Files DMN.ppt02-03-2011
ClHelp '

Problem Description tab provide details about the actual problem found with the part.
The PowerPoint presentation/PDFs/pictures etc may be attached in this area and
provide additional details as well.
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“1Demand

Defective Materials Edit DMN
There could be

charges
associated for
the disposition
and this will be
available to in

tive Material Notice

g Information
Ship To

Patterson Assembly
3703 Paszersen S.E.
Kentwood, ML 49312

Supplier

Tast Supplier
123 Mount Read
Langing, OM 23454

rim Systems
13C)2e RE.S. E,
apids, ML 45344

STATES UNITED STATES UNITED STATES
Formation Header Infoametion Dyvoblam Description ) Swppliar 1afarmation Action Infermation O™ Mistary th I S a-r ea--
o ~

scription SCRAS: Scrap at Lacks Supplier 500
Charge Uso)
Parts sorted by Lacks will be scrapped and debited to thelsupplier. Remaining 1500 parts need 1o be sorted by the supplier or Lacks can do this at Suppliers expense.  Charge Lacks
Description iocr;ec
2000
Whipec.
Update I
The ADispositiono tab provides information on
parts/shipment. Lacks may debit the cost on sorting, let the supplier
come and sort the parts at Lacks, scrap the parts or replace with new
parts, etceé
gl | 2]
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[JDemand
“Ishipments Defective Materials Edit DMN
“IReceipts
UM Management Defective Material Notice
= Shipping Inf

: - 'ormation
{*Delivery Performance
E]. = foch AL ‘I Facility Ship To Supplier

. Lacks Trim Systems Patterson Assembly Test Supplier
View DMN3 5460 Cascade Rd. S. E, 3703 Patterson S.E, 123 Mount Rosd

rorey = " Grand Rapids, MI 45546 Kentwood, MI 45512 Lansing, OH 23456
(IParts Per Million UNITED STATES UNITED STATES UNITED STATES
G’] b e y Part Information Header Information Problem Description Disposition mm Action Information DMN History
. C‘ — & Supplier Information
(+JSecurity Supplier Authorization Test Supplier £15-616-6161
[Ipreferences Return Authorization Number
setup
“THelp

Sometimes, the actual contact for DMN response might be different from SupplyWEB
contact. If Lacks has the contact information of that person, Lacks would input that in
this area. If the contact information is not available to Lacks, it is assumed that the
supp!l BupplyWEB user will inform the responsible person within their company.
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This is the most critical tab for the Supplier. The supplier is able to document
the corrective actions, containment actions and critical dates for resolving the
issue. Supporting documents must be attached with 8D reports when
requested by Lacks. Suppliers can use their own 8D form or use the template

[JDemand

Clohipments Defective Materials Edit DMN
e

EICUM Management Defective Material Notice
Premium Freight 7

. — Shipping Information

CiDefective Materials oy

View DMNs

E’.b Per Million

Lacks Trim Systems
5460 Cascade Re. S, E.
Grancd Rapids, Ml 45543¢
UNITED STATES

Part Information

Action Information

Root Cause

C R

P Required
Containment Response Due

Containment Action

Containment Date

Containment Status
Customer Template

Supplier Attached Files

asterisk (*) are required

Header Information

provided by Lacks
Ship To

Patterson Assembly
3703 Patterson S.E.
Kentwood, MI 49512
UNITED STATES

Problem UDescription Disposttion

Supphier Information

Supplier

Test Supplier

123 Mount Roac
Lansing, OX 2345¢&
UNITED STATES

Action Information (1 i tary

02-04-2011

Corrective Response Required Yes

Corrective Response Due 02-04-2011

Corrective Date I
Corrective Status None
First Corrected Shipment Date I

DeleteFile |

Browss. . | amschrite |

UM'
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CShipments Defective Materials Edit DMN
Recaipts

m'(mm; 2 i‘. File successfully attached.

| “Defective Materialy Facility

View OMN3 Lacks Trim Systems

3460 CascadeRA.S. E

1DArbe Dae Millinn Grand Ragicds. NI $5546
e N UNITED STATES
| Supplier Performance
‘BM Y Part Tntormation Weader Intnamation
" IConemunications Action information
bm ’ Root Cawse
[ setup

Cantanmant Racpones Remguirad
Containment Response Due
Cantainment Action

Containment Date

Containment States
Customer Template

Supplier Attached Files

Area to attach the 8D
containment/corrective action

Fill in root cause for the defect, containment action, and corrective
action. All the relevant dates must be filled out.

Ship Te

Patterzon Assembly
3703 Pateersca S.E
Kentweod, M1 45512
UNITED STATES

Preblom Descoptifin Dfpesnition

Suppher Intormiation

Supplier

Tast Supplier

123 Maunt Rosd
Langing, ON 23456
UNITED STATES

s sty

02-04-2011

Supplier is going To send

acie TO soXT.

B

|02-08-2011
Nime

lotto.xls

_Bowse_ | smcrfie | Deiesrie |
/I"Wﬁ-cs-:ou
spdate | €

Couvactive Roapnnes Reqguired Van

Comective Response Due 04-201

Conuctiva Action old will be fixed, Ses =l
atcached 8D form, 2

Ferreciive Dute [o2-15.2011

Corrective Status one

First Corrected Shipment Date I:z.”.-‘\m 1

Once all the information
I's input, cli
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Defective Materials View DMN

;Mctm Material Notice This verifies that the DMN was updated A notification is

: W p— sent to Lacks as well. — e &
A AN ey & DﬂummMynpdnod. /

IDefective Materials e - — TR Y7 Y YL XY Ey ¥ Iy Xy C e e

Shipping Information
View DMNs ! seessseses - e B s S
= Facility Ship To - Supplier Ship From
IDarts Per Millior ! : ¢ ¢
Lacks Trim Systems Patterson Assambly Test Supplier
SlSupplier Perf 0 5460 CascaceRd. S, E, 3703 Patterson S.E. 123 Mount Road
Grand Rapics, M[ 45546 Kantwood, MI 49512 Lansing, OH 23456

Problem Description Disposition Sappliar Information Action Information DN Mis tory

Part Description
1122334455cc Customer test part
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Shipping Information ‘
VIGWDMNS = P o - v— ) (O GOSN LL P O - w— | P Y OO OO N YN - v— N PR LALLM
2 Facility Ship To Supplier Ship From
T:i"?"'. —.-.-'-. A ‘ ‘ .
Lacks Trim Systems Patterson Assambly Tast Supplier
CISupplier Performanc S4£0 Cascade R4, S. E. 3703 Patterson S.E. 123 Mount Roacd
= Grand Rapids, MI 45548 Kentwood, MI 45512 Langing, OHN 23456
i Commanications Part Information Header Information Problem Description Disposition Supplier Information Action Information
Eeacut DI History
al res Date | Action Responsible
Cleetun . 1 1
02-03-2011 Createc Shash Mag
02-03-2011 Publishec Shesh
02-03-2011 Containmant Acticn Submittac Test
02-03-2011 Correction Action Submitted Tesy

This tab provides the history of DMN actions.
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(J0emand After Lacks reviews and responds to the DMN, the
. Defective Materials Manage DMNs . . . e : ' :
(iShipments g supplier receives an email notification (if the alert is
(Receipts set in the EMC). The following screen is visible when
LICUM Msnsgesient N N 5 5 V4 i, 6 o 0 = 18 i O A 8 o o9 Vo R i W § .0 koo it i G o < S
[Premium Freight
Search Criteria
[lDelivery Performance
Bmh‘&” Materials Facility Ship To Part Containment Response Start Date Contai t Resp« End Date State
Al All Al All All All
View DMNs - -
: Click here to see the DMN details
[ parts Per Million Open DMNs  (losed DMns
Bsm ‘pc?&mme Details DMN ID acility Ship To Part State
[IReports Lacks Trim Systems Patterson Assembly 1122334455¢cc -
[ZlCommunications
security Legend
(Preferences On Time 1 The green check marks show that the containment and
Clsetup Late @ corrective action was sent on time to Lacks. The
ClHelp = — unchecked green shows that one of the action was not
ne On Time . . . . . . o
accepted but is still on time. When the box is filled in red, it

s means that the response has been completed late.
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("__:!_1-_0_3) ¢ ﬂ' D ) @ ; P | Lacks Trim Systems
e Defective Materials Edit DMN . . o
oo Supplier can view the customer response by clicking the
ClReceipts : i ; i
———— Defective Material Notice history tab. In this example, note th_at the _contalnme_nt action
N~ was accepted however, the corrective action was rejected.
[JPremium Freight >
gj-w.—— ey Shipping Information
T Facility Ship To »
Lacks Trim Systems Patterson Assembly Test Sup f
View DMN3 5460 Cascade Rd, S, E, 3703 Patterson S.E. 123 Mount PN
TR e i Grand Rapids, MI 45546 Kantwood, M1 45512 Lansing, OH 2 &
ienticrinsisonsaen NITED STATES UNITED STATES UNITED STATES
(upplier Performance
éf‘?“——:—l Part Information Header Information Problem Descripton Disposition Supplier Information Action Information DA
(v i \ DMN History
ESecurity Date Action Responsible
(IPreferences 02-03-2011 Created Shesh Madhokar
Ceetop 02-03-2011 Published Shesh Madhokar
T@,;:ip ' 02-03-2011 Containmaent Action Submitted Test Supplier

02-03-2011 Corraction Action Submitted Test Supplier

02-03-2011 Containment Action Accaptec Shesh Madhokar

02-03-2011 Correction Action Rejected Shesh Madhokar

_Updae |
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“JDemand

BT Defective Materials Edit DMN

“IRecaipts {35 File successtully attached.

ZICUM Management

IPressiom Freight Shipping information

ALY — P —

“IDetivery Facility

ClDefective Materials Lacks Trim Systamy

~ 5450 Cascade RE, S . E.
View DMNg Grand Ragids, ML 45546

G.J., > .-m- UNITED STATES

I5upplier Petformance Pact Infarmation  Meader Infurmation

T A%

“ICommunications Bk Cave

“ISecurity

“IPreferences

lsetup

= o il

Containment Response Due
Coatainment Action
Containment Date
Coatainment Status
Costomer Template
Sepplier Attached Files

Based on the customer response to the corrective action submitted,
the Supplier may be required to submit a new corrective action.

Ship To Supplier

Pattersen Assembly Test Supplier

3703 Patrersoa S.E, 123 Mount Raas

Kentwood, M1 45512 Lansing, OH 23456

UNITED STATES UNITED STATES

T e,
Pishlem Uescriptica Dispasition Sopplier Infarmation ;“\ ’ DMON Mietany
The root cause is due o ,.., =l
|
Ve ective Response Required Vas
02-04-2011 Coeroctive Response Due 02-04-20112
Supplier i1s going tTo send Cosrective Actica iold will be fixed, See :J
JC=e TOC IOIT. actached SD form. ;‘
foz-e3.2011 Conactive Date foz-10-2011
Accepted Corrective States Fejactec
lottoxds First Cormected Shipment Date fz7zon
[ ho_l Ll
I Copy of Supolier 80 doc02-03f 201
r 02-03-2011
Updste | =
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Once the new corrective action is attached and the page
/ Is updated, Lacks will receive the notification in the form
of an email.
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