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Supplier Instructions -  Responding 
to DPR in SupplyWEB 
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This screen appears  after  logging in to the SupplyWEB. 
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Either get to a DPR by clicking the “Delivery Performance”  “View DPRs” or 
through Event Management Console tab. 
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When the “View DPRs” is clicked, the search criteria screen appears. Click “Continue” 



Rev A                      Lacks Enterprises, Inc                                                                       |         Responding to DPR in SupplyWEB 9a-5 

Click here to see the DPR details 

If there is an active and issued DPR in the system, the DPR will be in the “Open DPRs” tab. 

This is the status tracker. The red box indicates that 
the supplier has gone past the due date and no 
check mark indicates that the DPR is past due 
without a response. 

Part to which a DPR has been issued. 

Response due date. 
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These above tabs explain the issue. The first tab provides information on the part. 
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Shipment required date. 

Shipment received date. 

ASN # 

The header information provides details on the shipments. 

Claim amount 
debited to the  
supplier. 
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For typical reason, see the next slide. 
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Typical (however, not limited 

to) reasons and the demerits 

associated to those reasons.  
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The “Notes” tab explains the reason, in detail, as to why a DPR is issued. Lacks may attach pictorial 
details for the Supplier’s benefit.  
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Sometimes, the actual contact for DPR response might be different from SupplyWEB contact. If Lacks 
has the contact information of that person, Lacks would input that in this area. If the contact 
information is not available to Lacks, it is assumed that the supplier’s SupplyWEB user will inform the 
responsible person within their company. 
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The claims amount would be debited to the 
Supplier as a penalty for late shipment. This 
amount would be determined by the Lacks 
Materials or Purchasing department, based on 
severity of late shipment. 
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This is the most critical tab for the supplier. The supplier is able to 
document the corrective actions as well as an action plan to 
ensure that the incident is not repeated. Additionally, supporting 
documents may be attached  with 8D reports. 

Once the corrective has been 
documented and the supporting 
documents have been attached, click 
“Submit”. 
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This tab provides the history on DPR actions. 
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Once Lacks accepts the DPR and approves it, the Supplier will receive a confirmation via email. 
(if Alerts is configured). Subsequently when the Supplier logs in, the DPR will be found in 
Closed DPRs tab. 
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All the check boxes are checked, reflecting the completion of tracking 
this particular issue. Green box denotes on time response, red box 
denotes late response.  DPR and DPR response will be utilized in 
Supplier Performance Review. 
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